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Northpark at Scott Carver

Since 2012, USI has had the primary responsibility with the development, implementation, and 
maintenance of the Family Supportive Services for the children and families residing in the 
Northpark at Scott Carver community.  Northpark is home to 354 families with a housing mixture of 
public housing, tax credit, and fair market rate rentals. The USI Family Support team successfully
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works with residents to create development plans 
that aim to ensure “All Families are Stable and 
Thriving”.  The team’s success is contributed to 
the oversight of day-to-day service coordination, 
program design, and development and 
maintainance of a service consortium with the 
capacity to connect children and families to viable 
resources.  

Propelling Educational Success:

USI’s goal in the Northpark at Scott Carver commumity is to 
close educational gaps resulting from virtual learning and 
other systemic barriers to ensure all children have access 
to resources to address their academic needs. Currently, 
80% (35 of 44) early learners age 0 to 4 are enrolled in early 
childhood education, with 73% screened for developmental 
delays; 30% of in school youth are connected to quality out 
of school programming.

Improving Health & Wellness:

USI’s health and wellness goals aim to increase awareness 
and the importance of health-seeking behaviors among 
residents.  Implementation of educational sessions and 
workshops will mitigate barriers to healthy lifestyles, enhance 
service linkages and coordination with healthcare insurers 
and providers, and create an environment that will help 
sustain healthy behaviors. Currently 78% of adults reported 
having insurance with access to a primary care physician; 97% 
of youth are insured and current with annual check-ups and 
immunizations.
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Moving Families to Economic Self-Sufficiency:

USI partners with the local Women in Business, CareerSource, and other educational partners to mitigate barriers 
to employment. Currently 68% of adults age 18-64 are employed with an average household median income of 
$29,623.

Engaging Families in Family Support:

For more than a decade, USI has implemented family supportive services for the Northpark at Scott Carver 
community, home to 354 families and more than 800 individuals.  The Family Supportive Services team will 
continue working in collaboration with residents, community stakeholders and partners to ensure families are 
connected to comprehensive system of family support services.  Additionally, the team will implement strategies 
that aim to mitigage barriers to healthy living, economic mobility, quality education and youth development 
programming.

All Families are Stable and Thriving

Urban Strategies, Inc. partners with a diversity of 
stakeholders in Choice Neighborhoods sites to 
create and implement comprehensive neighborhood 
plans with a focus on human service needs. We owe 
our success with Choice Neighborhoods to our 
commitment to using a Results-Based Accountability 
framework that governs our approach to service 
delivery. We are using data to constantly measure 
and improve our programs for children and families 

in real time. Using our LEARN (Learning for Effective 
Actions to Re-vitalize Neighborhoods) performance 
measurement system, Urban continuously builds 
evidence on what works best for the more than 
30,000 families we serve. We aim to further build 
upon early successes with Choice to realize our 
organizational vision that “All families are stable and 
thriving”.

Our Experience with Choice Neighborhoods


