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GLOW

USI GLOW is a place-based site for 120 single parent households with children who reside in the Harwood, Barclay, 
Midway, and Greenmount West communities in Central Baltimore. In collaboration with Central Baltimore Partnership, 
USI has connected with place-based resources in the pillars of health, economic mobility, housing stability, and 
education. GLOW has been focused on increasing community presence, connecting families to supportive programs, 
and building trust and rapport to ensure families are on the path to move to stable and thriving.

61% of families have 
checking accounts

72% of households 
are enrolled in health 

insurance

75% of 0-5 year olds 
enrolled in early 

learning programs

23 families are enrolled 
in Family Support

Propelling Educational Success:

USI will continue connecting with local partners to 
increase the amount of youth engaged in positive, 
high-quality out of school programming to enrich 
youth personally and academically. Currently, 75% 
(3 of the 4) of 0-5 year olds are enrolled in early 
learning programming and 35.7% (10 out of 28) 
of youth are currently enrolled in positive out of 
school activities.

Improving Health & Wellness:

USI will support improving community health by 
ensuring every resident has access to primary, 
preventative, and behavioral health healthcare 
programs along with access to nutritious foods 
and the elimination of food insecurity. Currently, 
72% (13 out of 18) families are enrolled in health 
insurance and have a primary care provider. 4 out 
of the 18 families enrolled have identified having a 
chronic illness. 
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Moving Families to Economic Self-Sufficiency:

USI is building out workforce partnerships to offer a multitude of different training programs and/or job 
placements to support families in building on their skills, stepping into a new career, and increasing their 
income. Currently, 39% (7 out of 18) of families enrolled have wage income. 61% (11 out of 18) families have 
checking accounts, and 44% (8 out of 18) families have savings accounts. This is baseline and starting data for 
the families as they are enrolled in GLOW.

Family Support Services:

Currently the GLOW team supports 79 individuals (23 families) in the GLOW project footprint with the goal 
of supporting 120 families in total. GLOW is fully staffed with 2 Family Support Specialists who are currently 
engaging in outreach, rapport building, and enrolling families. Family Support Specilists will build to hold a 
caseload of 60 families each.

All Families are Stable and Thriving

 

In order to create successful and thriving 
neighborhoods that include equitable pathways 
to social and economic mobility for families. 
USI plans and coordinates a thoughtful network 
of supports that operate concurrently with 
community revitalization efforts during the Planning, 
Redevelopment, and Sustainable life cycles of 
each community. To ensure the coordination of 

these supports, USI provides a seamless family 
supportive services system to offer residents a 
single point of entry to a full continuum of resources, 
services, and programs. In support of Human 
Capital Communities, USI coordinates with property 
management staff for the delivery of on-site 
programs and services. 

USI Human Capital Communities


